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FATRT 7T F. . F-28 /2020
Office Order No.CE- 28/2020

fa3mitsts &1 R fAarer FfAfY 1 oo eregar fmr Smer & The

Complaint Redressal Committee of BRIT is reconstituted as below

1. & =R TIg, AETIEUS (VHUH, 3SAAS, 3$T0q) ... GaISH
Shri Ramakant Sahu, GM (SS, ISOMED, IAS) .... Convenor

2. At 9 gdfeed, aftss yeusw (@ w8 3ww) 0 qeE
Shri Jacob Sebastian, Sr. Manager (T&OS) .... Member

3. 31. (HMAch) =eT 3o, U (Sosad, UTacdr o) .. He e

Dr. (Smt.) Chanda Arjun, Manager (Injectables QC) .... Member

4. A1 gdr o, dfe dgoe/us, v@uausTd 0 T
Shri Sudhir Singh, SA/F, SS&L .....Member

5. Al Y¥eell U9 , USSH (& U5 Hvw) 0 . & gIg
Mrs. Prasanna Rao, Manager (T&OS) ....Member Secretary
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Whenever any complaint is received it is to be investigated and resolved by
the Committee within 15 days. Necessary support shall be provided by all the
concerned production/services groups. Recommendation for
waiver/refund/replacement shall be put up for approval of CE, BRIT.
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(FET FH@SI Pradip Mukherjee)
AT HIwRT Chief Executive
fdaRoT Distribution

3RIhd TSHIIOT Above Members
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